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Supercharge Marketing with Virtual Events
SAP Marketing Cloud and ON24



Virtual Events & Webcasts 

should be an integral part 

of your Marketing mix.

Why? What? How?





Poll
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Legal Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of 

SAP. This presentation is not subject to your license agreement or any other service or subscription agreement with SAP. SAP 

has no obligation to pursue any course of business outlined in this document or any related presentation, or to develop or 

release any functionality mentioned therein. This document, or any related presentation and SAP's strategy and possible 

future developments, products and/or platforms directions and functionality are all subject to change and may be changed by 

SAP at any time for any reason without notice. The information on this document is not a commitment, promise or legal 

obligation to deliver any material, code or functionality. This document is provided without a warranty of any kind, either 

express or implied, including but not limited to, the implied warranties of merchantability, fitness for a particular purpose, or 

non-infringement. This document is for informational purposes and may not be incorporated into a contract. SAP assumes no 

responsibility for errors or omissions in this document, and shall have no liability for damages of any kind including without 

limitation direct, special, indirect, or consequential damages that may result from the use of this document. This limitation shall 

not apply in cases of intent or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially 

from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only 

as of their dates, and they should not be relied upon in making purchasing decisions.
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The Catalyst

▪ Virtual Event as Marketing Tactic

Sizzling Chemistry

▪ SAP Marketing Cloud and ON24

Lab Manual

▪ Show and Tell

Synthesis

▪ Discussion and Summary

Agenda
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Virtual Event as 

Marketing Tactic

Chapter 1
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Pivotal role in B2B Marketing

Events

Thought 
Leadership

Generate 
Demand

Expand 
Contact 

Base

Engage & 
Listen

Qualify 
Interest

Follow up 
& Convert
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Hub for a strong community
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Source: Survey by LinkedIn and Alida.

‘In the midst of chaos, 

there is also opportunity’

https://business.linkedin.com/marketing-solutions/blog/linkedin-news/2020/how-marketing-budgets-and-strategies-are-being-impacted-by-covid


12PUBLIC© 2021 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Virtually Everything has become… Virtual!
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Source: ON24 Benchmark report

Prime Time

https://www.on24.com/resources/asset/on24-webinar-benchmarks-report-special-edition-post-covid-trends/


14PUBLIC© 2021 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

The show must go ON

▪ Scale

▪ Space and Time

▪ Cost Effective

▪ New forms of Interaction

▪ Better Capture of Data and Signals
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“Medium is the Message”
Marshall McLuhan

‘it is the medium thatshapes and controls the scale and form of human association and action’
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Experiences attract Engagement
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Engagement delivers Data
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Gain deeper customer insights

and understand intent  

Develop enriched customer profiles 

from data of Event participation

Identify hidden trends and deliver 

personalized engagement at scale

Data reveals Actionable Insights



Integration 

SAP Marketing Cloud 

& 

ON24 

Chapter 2
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“Intelligent Enterprises are 
Integrated Enterprises”

SAP

‘End-to-end business processes in the Intelligent Enterprise span across SAP’s Intelligent Suite, 
partner and third party solutions.’
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Post Event

▪ Follow-Up Communication

▪ Customer Profile Enrichment

▪ Lead Scoring and Nurturing

▪ Sales Handover

▪ On-Demand Extension

▪ Content Reuse

▪ Continuous Improvement

Event

▪ Content Delivery

▪ Calls to Action

▪ Interactions like Polls and 

Q&A

▪ Capture of signals and pain 

points

▪ Promotion for up-coming 

events

Pre-Event

▪ Content Alignment & Mapping

▪ Promotion for Registration

▪ Influencer Marketing

▪ Co-Marketing

▪ Registration Pages

▪ Reminders

▪ Social Buzz

Blueprint
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Poll
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Chapter 3

Show & Tell
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Adam
Marketing Administrator
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Import Marketing Events
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Extensible Business Context

▪ Marketing Events

▪ Marketing Event Participants

Dedicated iFlows to fetch custom fields from the event platform

Custom Fields in Events and Participants are available for segmentation

Extensibility
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Kim
Content Manager

• Create webinar in webinar platform

• Manage webinar content

• Create content for promotion and communication
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Sathya
Nurtured lead

• Register for webinar

• Attend the webinar

• Engage during the webinar
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Emma Brown
Marketing Generalist

• Review performance of Events

• Segment and create target groups based on Event 

information

• Review operational report for aggregated trends 
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Marketing Events Application
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Imported list of Events
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Event details including 

registration link
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Success summary for 

each Event
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Participant Details
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Q&A, Poll and Survey responses 

of the participant
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Link to the Contact associated 

with the participant record
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Event related interactions in 

Contact profile
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Event platform as a system of 

origin
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Segmentation based on    

standard and custom fields
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Operational Report
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Delete Marketing Events
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What Questions do 

you have? 

Fulfil the promise of CRM with 

marketing solutions that drive more 

revenue and give customers freedom 

to discover, engage, and buy.
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✓ Incorporate Virtual Events in your Marketing 

mix

✓ Personalize content to suit your target group 

✓ Focus more on engagement and less on 

selling

✓ Integrate with Marketing and Sales Processes

✓ And, if you are already running SAP Marketing 

Cloud and ON24 - why don’t you supercharge 

your marketing program with this powerful 

little integration?

Take Away



Thank you.

Contact information:

Sathyanarayanan Ramesh

sathyanarayanan.ramesh@sap.com

Product Management

SAP Customer Experience

mailto:sathyanarayanan.ramesh@sap.com


© 2021 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of

SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its 

distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or

warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials. 

The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty 

statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional 

warranty. 

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or 

any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, 

and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and

functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason 

without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or 

functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ 

materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they 

should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered 

trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names 

mentioned are the trademarks of their respective companies. 

See www.sap.com/trademark for additional trademark information and notices.

www.sap.com/contactsap

Follow us
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