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ON24  
ENGAGE AUDIENCES DIRECTLY ACROSS 
DIGITAL EXPERIENCES 
 
NEW DRIFT INTEGRATION FOR ON24 ENGAGEMENT HUB AND ON24 TARGET 
Every ON24 experience is built to deliver the most engagement opportunities for your audience allowing you to capture relevant 
and actionable data. Integrating conversational marketing or chatbot tools allows users to create unique playbooks of content 
journeys or connect sales reps directly with audiences. ON24 users can now add chatbots to Engagement Hub and Target 
content experiences to expand audience engagement. The first chatbot integration ON24 is offering is with market leader, Drift. 
Powered with these new integrations users now have the opportunity to build a unique content path, offer a direct connection 
with sales team and ultimately accelerate buyer journeys.  
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ACCELERATE JOURNEYS WITH PLAYBOOKS AND DIRECT CONNECTIONS 

Connect leads directly with sales 
to accelerate buyer journeys 

Create ongoing content journeys 
with curated playbooks 

Promote and capture registrants 
for upcoming webinars 

Quickly qualify and route leads to your 
sales team for direct connections to 
ensure their questions are answered 
immediately and to accelerate their 
buyer journeys. 

Enable audiences who are on a self-
defined journey of discovery and 
learning by offering chatbot playbooks 
that lead to your most relevant and 
impactful content. 

Expand event registration opportunities 
by easily using a bot to capture event 
participant registration with one 
question and one click. 

 
Adding Drift Code to ON24 Experiences 

IN DRIFT 

Each Drift account will have a unique identifier within the Drift Widget JavaScript. To locate this number, navigate to Settings > 
Drift Widget > Install > JavaScript. Within the JavaScript there is a unique alphanumeric ID located towards the bottom. Look for 
drift.load and the unique ID will be located within a set of parentheses.  

IN ON24 

Input that unique ID into the Drift Code field on the overview page for Engagement Hub and the attributes page for Target 
content landing pages. For Target pages, after you enter the Drift ID for your initial page, the Drift ID will be available for all 
subsequent Target pages. Simply click the “+” button and you’ll see the Drift ID as an option to select.  

How and where to enter the drift.load ID.  

  
  
CONNECTING DRIFT PLAYBOOKS TO ON24 EXPERIENCES 

In Drift, navigate to your desired playbook and within the ‘Targeting’ tab assign your Engagement Hub or Target content page 
URLs to the desired playbook. 

Learn More About Drift 

Visit the following links from Drift’s Help Guide to get started:  

• How to Get Started with Drift Quickly    
• Getting Started with Conversational Marketing in Under an Hour  
• Drift Firsts  


