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Data Sync to Eloqua:

Both Registrant and Attendee data will be synced to Eloqua by adding the 

Registrant Data Query Service app to the campaign.

Contact and Custom Object Creation:

Upon registration, a contact record and a custom object for the user are 

created in Eloqua.

Updating Attendee Data:

After the webinar, the attendee’s custom object is updated with engagement 

data from the event.

Setup Instructions:

Link click here 

When Using 
ON24 
Registration

https://support.on24.com/hc/en-us/articles/21420789794331-Eloqua-Registrant-Data-Query-Service-App
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Enable "Login Only":

Ensure that the "Login Only" option is enabled on the ON24 Registration Page. 

Link click here

Data Sync to ON24:

Registrant data will be synced to ON24 by selecting the Post Data to Server in 

the Form Processing Step.

Custom Object Creation:

Upon registration, a custom object for the user are created in Eloqua.

Updating Attendee Data:

After the webinar, the attendee’s custom object is updated with engagement 

data from the event.

Setup Instructions:

Link click here

When using 
Eloqua/third party 
Registration 

https://support.on24.com/hc/en-us/articles/25775817377563-Connect-Integration-FAQs-Using-Login-Only
https://support.on24.com/hc/en-us/articles/21420752691099-Eloqua-to-ON24-Registration
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